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Name of 
Subprocessor 

Subprocessor 
type 

Processing 
activities 

Location of 
Subprocessor 

Type of data 
processed 

Stripe Payment 
processor 

Processes credit 
cards 

United States Credit card 
information 

Microsoft Azure Cloud Service 
Provider 

Infrastructure 
hosting 

United States, 
EU 

Main services 
related to the 
product run in 
Azure. Services 
handle 
authorization, 
company and 
user profiles, 
settings, and 
specific features. 

Salesforce Service provider License 
management 

United States We store 
information 
related to each 
user and 
account in our 
own Salesforce 
org. Manage 
support tickets 
there, as well as 
marketing data 
and license 
information 

Sendgrid Email service 
provider 

Customer 
notifications 

United States We send 
customer emails 
related to 
application 
features through 
Sendgrid 

New Relic Service provider Monitors 
systems and 
infrastructure 

United States Processes and 
monitors 
information 
related to our 
Azure 
infrastructure, 
such as CPU, 
memory, and 
response times. 
Also collects 
application error 



logs. 

Gainsight PX Analytics 
provider 

Captures how 
users interact 
with the service 

United States Captures usage 
of the 
application, such 
as clicks in the 
UI, so that we 
can track feature 
usage and how 
customers 
navigate through 
the app 

Open AI AI service 
provider 

Generates AI 
content and 
summaries 

United States 
(dedicated 
instance via 
Microsoft Azure) 

Meeting data 
and updates 

 


